COVID-19 Community Team Outreach Tool

Understanding the Case Patient Portal

The case patient portal allows cases to receive basic information about isolation, treatment and resources. Read
on to better understand this portal from a case patient’s perspective.

WHAT CASE PATIENTS SEE: Case Notification and Portal

patient’s perspective.

All case patients who test positive for COVID-19 and flow into CCTO from NC COVID will be sent an automatic text
and/or email notification attempting to inform them of their positive result via a link to a landing page. This link is
unique to the case patient and allows them to see their test date, learn how to calculate their isolation, as well
as learn more about treatment, resources, and entering contacts into a different site. See below for the case

(dependent on whether a phone number
and/or email address is available on their
NCCOVID event) directing them to click a
unique link with information about their

COVID-19 test result.

2.  Clicking the link opens a unique landing
page that lists the date of the case
patient's positive test. A blue button at
the top of the page switches the page to
a version in Spanish.

3. The page provides information about
how to calculate the case patient's
isolation period and recommended
masking period. A CDC website, with an
isolation and exposure calculator, is

4. The page provides information about
treatment, including when treatment

connected to medication.

5. The page provides information on
connecting to resources in order to
support a case patient’s ability to isolate.

housing, and mental health services.

6. Finally, the page provides the definition

tellyourpartners.org website as an option
to inform close contacts anonymously.
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Here's what to do next:

Isolation Guidance

* Stay home and away from other people for at least 5 days, starting from when you first felt sick or
when you got tested if you were not sick. Visit CDC's website to learn more and use their isolation
and exposure calculator to determine the exact dates you need to stay away from others.

* Wear a mask for 10 days, even if you feel better.

1. Stay away from others

Keep in mind, even if you live with other people, you should separate from them as much as
possible. But if you have to interact with other people at home or in public, wear a mask|

Treatment
2. Feel better faster Information

There is effective medicine for reducing your chances of being hospitalized or dying from COVID-19,
but it must be taken early — no more than 5 days from when you started feeling sick.

Call a doctar or healthcare provider, visit an urgent care, or go to the nearest COVID-19 treatment
location to see if medications to treat COVID-19 are right for you.

The key is: Don't wait.

Note: If you're having trouble breathing, or are experiencing any other symptoms that are severe or
concerning to you, call 9-1-1 or go to the emergency room.

Resource
Information

3. Get the help you need
Need help with food or other resources in order to stay home and away from others? Find
organizations that provide information and/or assistance related to foed, housing and more. You can
do this by calling or texting 2-1-1 or by submitting a request to NCCARE360

Need help coping? Call or text 988 to talk to someone at the Suicide & Crisis Lifeline, which provides
24/7 support,

4, Tell people they may have been exposed

If you were around people in the two days before you felt sick (or two days before your positive test
if you did not feel sick), let them know they may have been exposed to COVID-19.
Close Contact

Explanation

You can let these people know on your own, or anonymously through the free service,
https://tellyourcontacts.org.

We're here if you need us. To talk to someone on the phone, call your lacal health department or the
NC Public Health Outreach Team at 844-628-7223.

doc for larger screenshots.



https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus/DigitalOutreachSamples.pdf?ver=1.0
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